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1. Introduction 
This Privacy Policy explains how A.A. Property Services UK Limited collects, uses, discloses, and safeguards 

your information when you visit our website or engage with our services. We are committed to complying with 

the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. 

 

2. Information We Collect 
- Personal identification information (Name, address, email, phone number) 

- Property details 

- Financial information related to payments or client accounts 

- Website usage data via cookies 

 

3. How We Use Your Information 
- Provide and manage property services 

- Process rent payments and deposits 

- Communicate with you 

- Fulfil our legal and regulatory obligations 

 

4. Sharing Your Data 
- Government or regulatory bodies 

- Our contractors and service providers 

- Legal and financial advisors 

 

5. Data Storage and Retention 
We securely store your data and retain it only for as long as necessary to fulfil our contractual and legal 

obligations. 

 

6. Your Data Protection Rights 
- Right to access 

- Right to rectification 

- Right to erasure (in certain circumstances) 

- Right to object or restrict processing 

- Right to data portability 

To exercise any of these rights, please contact us at aa@aapropertyuk.com. 

 



 

 

 

7. Cookies 
Our website uses cookies to improve your experience. You can set your browser not to accept cookies, and the 

above websites tell you how to remove cookies from your browser. 

 

8. Third-Party Links 
Our website may contain links to third-party websites. We are not responsible for the privacy practices of those 

sites. 

 

9. Changes to This Privacy Policy 
This policy will be reviewed every two years or sooner if required by changes in legislation or business 

practices. Updates will be posted on our website. 

 

11. Anti-Money Laundering (AML) 
We are required to comply with Anti-Money Laundering regulations and may collect and process personal data 

to meet these obligations. This includes verifying identity, conducting due diligence checks, and reporting 

suspicious activity where appropriate. Such processing is based on our legal obligation to comply with relevant 

AML legislation. 

 

10. Contact Us 
 

Data Protection Officer 

A.A. Property Services UK Limited 

392 Finchley Road, London NW2 2HR 

Email: aa@aapropertyuk.com 

Phone: 020 7794 6559 

 


